Annual Report
2015 Reflections

The Hong Kong International Arbitration Centre
(HKIAC) is one of the top three arbitral institutions in
the world and the most preferred arbitral institution
outside of Europe. Established in 1985, HKIAC is an
independent and non-profit organisation. As a onestop-shop, HKIAC provides arbitration, mediation,
adjudication and domain name dispute resolution
services. It also maintains 18 state-of-the-art hearing
or meeting rooms.

HKArbWeek 2015 Welcome Reception

From the Chairperson
2015 was a milestone year for HKIAC. Marking our 30th anniversary, we have reached above and
beyond to further HKIAC’s reputation as one of the world’s pre-eminent dispute resolution service
providers.
HKIAC’s success in its achievements has been recognised by the global arbitration community.
According to the prestigiousWhite & Case and Queen Mary University 2015 International Arbitration
Survey, HKIAC was selected by respondents as the third most preferred arbitral institution in the
world, and Hong Kong was chosen as the most preferred arbitral seat outside of Europe. HKIAC was
also viewed as the world’s most improved arbitral institution over the past five years, based on the
quality of its administration, and level of its internationalism. This is a wonderful acknowledgement
of the hard work undertaken by the Secretariat and its supporters amongst the legal and business
communities in Hong Kong and around the world, for which I am extremely grateful. Our goal is to
ensure HKIAC remains an acclaimed powerhouse that serves its users worldwide and pioneers best
practices that impact the way the world resolves disputes.
We have reinforced Hong Kong’s role as a leading dispute resolution services hub by opening our
second representative office in the region. HKIAC’s Shanghai office is an example of our instrumental
position in fostering closer ties with local arbitration commissions, Chinese businesses and lawyers
to promote the development of international arbitration and its best practices in Mainland China.
Throughout the year, HKIAC has organised a series of events with a truly global reach, which have
been tremendously successful. The 4th Hong Kong Arbitration Week and the ICCA HKIAC 2015
Summit attracted users and practitioners from all corners of the world, providing a platform in
which the global arbitration community can exchange insights on topical issues, innovative trends
and best practices.
HKIAC strives to initiate improvements within the arbitration community and ensure we meet
the demands of our users. In 2015, we successfully launched our tribunal secretary accreditation
programme as well as an arbitration evaluation system, as part of our continual efforts to enhance
user-experience, efficiency and transparency in arbitral proceedings.
HKIAC aims to maintain its position as a world - leading provider of high quality and user-focused
dispute resolution services. We will continue to broaden our appeal around the world, and foster
the dialogue amongst users in the international arbitration community which is so important to
arbitration’s future success. We look forward to the next 30 years of achieving our vision for HKIAC
and Hong Kong to be the world’s leading choice for alternative dispute resolution services.

Teresa Cheng GBS SC JP

Chairperson
Hong Kong International Arbitration Centre
31 December 2015

From the Secretary-General

From the HK Mediation Council

New Year, New Record

The Hong Kong Mediation Council (“HKMC”) Committee
session 2015 – 2016 started off with, on top of the existing
4 sector-specific mediation interest groups, the formation
of 14 working groups with different promotion aims and
areas. A full working plan was carried out. More than 12
mediation events in the form of training courses, networking
/ promotion activities, conferences and seminars with
CPD registrations from relevant professional bodies were
organised in the second half of the year of 2015.All these
events, e.g. “Mediation of Construction Disputes: A step
closer to evaluative model”; “Developing Your Practice:
Promoting Mediation to Resolve Commercial Disputes”,
“Healthcare Mediation: Perspectives from Lawyers and a
Mediator”, etc., were well received by the participants.

Reflecting its position as one of the most preferred and
used arbitral institutions in the world, 2015 marked another
successful year for HKIAC. I am pleased to announce that
we handled a record number of 520 new dispute resolution
matters in 2015, including 271 arbitration cases, 22 mediation
cases and 227 domain name disputes. Of the arbitration cases
commenced in 2015, 116 were fully administered by HKIAC
under its Administered Arbitration Rules or Procedures for
the Administration of Arbitration under the UNCITRAL
Arbitration Rules. Notably, HKIAC saw a significant increase
in the total amount of dispute of its arbitration cases, with
approximately US$6.2 billion at stake. 79% of its arbitration
cases were of an international nature, with 43.3% of its cases
having no connection with Hong Kong. This, coupled with
the forty-one jurisdictions from which parties originated,
reflects the increasing demand from all over the world for
HKIAC’s services.

Recognition and Innovation
2015 was a shining year for HKIAC. At thirty, HKIAC received
its most prestigious accolades thus far. In recognition of the
quality of its services, the Global Arbitration Review (GAR)
ranked HKIAC as the most preferred arbitral institution
outside Europe and the most improved arbitral institution
in the world over the past five years. HKIAC was further
recognised by the GAR Hearing Centres Survey as the top
hearing centre in the world for its location, perceived value for
money, IT services and helpfulness of staff. For its innovative
model arbitration clauses and unique Tribunal Secretary

Service, HKIAC also received GAR’s award for innovation by
an individual or organisation.
Building upon this recognition, HKIAC powered forward
to grow and innovate. Starting with its services, HKIAC
launched its arbitrator evaluation system to address users’
desire to comment on arbitrators, and to improve HKIAC’s
appointment analysis. HKIAC also updated its Procedures
for the Administration of Arbitration under the UNCITRAL
Arbitration Rules to reflect the increasing role institutions
may play in an arbitration under the UNCITRAL Arbitration
Rules. In November 2015, HKIAC broke ground in Mainland
China: as the first arbitral institution in the world to open
a representative office in China, HKIAC set up an office in
Shanghai’s Free Trade Zone to serve as a local platform
to engage directly with Mainland Chinese users. Other
institutions followed soon after.

The Future
Owing thanks to the support of its world-class Secretariat and
the Hong Kong arbitration community, HKIAC has now firmly
engendered trust in the users of dispute resolutions services.
The next thirty years will no doubt bring further innovation
as HKIAC leads the way in ensuring that arbitration remains
as the dispute resolution forum of choice.

Chiann Bao

Secretary-General
Hong Kong International Arbitration Centre

In particular, at the local level, the HKMC has again
participated in the Hong Kong Trade Development
Council’s World SME Expo in December 2015, reaching
out to a great nos. of visitors from Hong Kong and
overseas. Besides, it goes on to send paired-up senior and
junior mediators to co-mediate in appropriate referred
cases under the Home Affairs Department (“HAD”)’s
Mediation Scheme for Building Management Disputes.
Representatives from the HKMC have introduced
mediation to the HAD’s liaison officers from various
districts during several building management workshops.
Moreover, the HKMC took part in the Hang Seng - Hong
Kong Family Welfare Society Youth Mediation Scheme and
HKMC mediators have conducted peer mediation training
for students from several secondary schools.

Being one of the 8 subscribers of the Joint Mediation
Helpline Office (“JMHO”), the HKMC supports the paid
Minor Dispute Mediation Pilot Scheme administered by the
JMHO. Mediation cases are evenly referred to registered
members from time to time.
At regional level, the HKMC continues to be a member of
the GuangDong-Hong Kong-Macau Commercial Mediation
Alliance and has spoken for its annual conference in
Shenzhen. The HKMC also maintains working relationship
with the Shanghai Commercial Mediation Centre. It has
sponsored and made preparation for sending a HKMC
representative to speak about Hong Kong and HKIAC’s
arbitration/ mediation services at the Global Intellectual
Property Convention to be held in New Delhi early next
year.
I would like to thank our Committee, interest and working
group members with the HKIAC secretariat and for their
unfailing supports and I am sure the HKMC Committee
will continue to strive for improvement in the promotion
of mediation.

Man Sing Yeung

Chairperson
Hong Kong Mediation Council

Hong Kong Arbitration Charity Ball 2015

30 Years of HKIAC
Marking its 30th Anniversary, 2015 was a busy year for the
HKIAC.
As with the previous years, the Secretary-General Ms
Chiann Bao continued to lead HKIAC counsels and actively
promote both the Centre and Hong Kong internationally.
In 2015, the team reached out to several key markets,
including China, India, Korea, the Philippines, Russia,
Switzerland, the United Kingdom, and the United States,
where they paid visits to the different stakeholders in the
dispute resolution community. HKIAC representatives
were also invited to speak at conferences, and to deliver
presentations at the various institutes on HKIAC’s practices
and developments.
On top of the Secretary-General and the counsels’ efforts
overseas, the HKIAC had also successfully drawn the

international arbitration and dispute resolution community
twice home to Hong Kong during Hong Kong Summit
(12 - 14 May) and Hong Kong Arbitration Week (26 - 29
October), of which attracted over 700 delegates from 56
jurisdictions.
And to keep Hong Kong’s reputation as a global dispute
resolution centre, as well as to have it remained at the
vanguard of best arbitration practices, the HKIAC had
placed a heavy emphasis on engaging with local community
in the past year. Over the course of 2015, the HKIAC
worked very closely with law firms and professional legal
institutes to deliver over 40 seminars, lectures and trainings
on various topics.
More information on these events can be found on the
HKIAC website.

Highlights of a few events we organised:
Banking and Finance - Perspectives on Dispute Resolution (16 April)
Hong Kong Summit (12 - 14 May)
Party Representation: The Emergence of Codes of Conduct and Ethics in International Arbitration (16 June)
HKIAC Mid-Year Celebration Dinner (7 July)
Practical Tips on Commercial Mediation Series (3):What Makes a Good Commercial Mediator? (9 September)
「一带一路」座谈会 (23 October)
HKArbWeek 2015 - ADR in Asia Conference (27 October)
UNCITRAL Asia-Pacific Judicial Summit (28 October)
Cyber-security - Managing the Risks in the Fast-changing Internet (28 October)
HKIAC Opening Ceremony in Shanghai (19 November)
Inaugural Tribunal Secretary Accreditation Programme - Hong Kong (4 - 5 December)
Kaplan Lecture 2015 (10 December)
一切从实战出发 - 国际仲裁实务研修会 (11 December)

“With its 30 years of commitment to international
arbitration developments, HKIAC is now
firmly established as a global leader in dispute
resolution services. The results of the survey are
clear evidence of this achievement.”
- Teresa Cheng GBS SC JP

“HKIAC’s Shanghai office is part of HKIAC’s
mission to expand its global outreach and
to bring Hong Kong’s first-class dispute
resolution services more accessible to users in
the region. Pursuant to its steadfast policy
of developing Hong Kong as a centre for
international legal and dispute resolution
services in the Asia Pacific region, the
Department of Justice of the HKSAR firmly
supports this ground-breaking initiative.”
- Rimsky Yuen SC

The Secretariat
Chiann BAO			 Secretary-General
LIU Jing				Deputy Secretary-General

Over 2,200 room
bookings in 2015

An average of 9 rooms
were used by day

Arbitration
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			Deputy Managing Counsel
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Jay SANTIAGO			 Counsel
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Mediation
Sam WEI			
Mediation Coordinator
Mandy WONG			 Case Officer

Domain Name Dispute Resolution
Dennis CAI				Assistant Secretary-General
Paddy TAM				Case Officer

Acclaimed world-leading hearing centre, the HKIAC offers an
“excellent location at the heart of Central”, with close proximity
to a large number of business hotels, law firms, and a vast network
of transportation, including the Airport Express.
Ranking top at Global Arbitration Review (GAR)’s Hearing
Centres Survey, published on 3 November 2015, the HKIAC’s
facility exceled in the categories of Location; Perceived Value for
Money; IT Service; and the Helpfulness of Staff.
For more details of the Survey result, please refer to the Guide To
Regional Arbitration (volume 4 - 2016).

Operations and Administration
Karen TAN			
Business Development Director
Sandi CHAN
		Office Manager
Administrative Officer
Debbie CHONG			
Isabelly LAI			Administrative Officer
Gen BAI 			Communications Officer
Kirti LADHARAM		 Marketing & Events Executive
Steven WU				IT Executive
Raj BRAR 			Receptionist
Kat SHUM				Office Assistant
Reo WOO 			Steward

Council Members and Committees
Council Members

Proceedings Committee

Appointments Committee

The HKIAC Council is comprised of a broad representative body of both domestic and international users,private practitioners,
arbitrators and in-house counsel. Those who are lawyers are from both civil and common law backgrounds. Coming from a
variety of jurisdictions and sectors, HKIAC Council members reflect HKIAC’s increased focus on addressing users’ needs and
gaining direct input from in-house counsel. With a wealth of knowledge and experience of dispute resolution, the HKIAC
Council advises the Secretariat on policy direction and other general management.

The Proceedings Committee is mandated primarily to:
(1) decide challenges to the appointment of an arbitrator
or an emergency arbitrator; (2) exercise all other powers
vested in HKIAC by the arbitration rules issued by HKIAC
to the extent that such powers are not exercised by the
Appointments Committee or the Secretariat; and (3)
consider revisions of HKIAC’s existing arbitration rules
and adopt new rules.

The Appointments Committee is mandated primarily to: (1)
appoint arbitrators, emergency arbitrators, mediators and
experts; (2) determine the number of arbitrators; and (3)
fix the costs of the arbitration.

Teresa CHENG SC (Chairperson)
John BUDGE SBS MBE JP (Vice Chairperson)
Peter GOLDSMITH PC QC (Vice Chairperson)
Chiann BAO (Secretary General)
Henri ALVAREZ QC
Peter CALDWELL
Justin D’AGOSTINO
Nils ELIASSON
FEI Ning
Matthew GEARING QC
Timothy HILL
Jim JAMISON

Fred KAN
Jun Hee KIM
Daniel LAM
Stephen MALOY
Robert PÉ
Robin PEARD
Kathryn SANGER
Gary SOO
Christopher TO
Joseph WAN
Shirley YUEN

Executive Committee

Finance & Administration
Committee

The Executive Committee serves as the principal body that
directs the activities of HKIAC in accordance with the
policies approved by the HKIAC Council. It is mandated by
the HKIAC Council to perform, or designates a separate
body to perform, two main functions: (1) recommend
policies for consideration and approval by the HKIAC
Council; and (2) supervise the implementation of policies
approved by the HKIAC Council.

Teresa CHENG SC (Chairperson)
John BUDGE SBS MBE JP
Peter GOLDSMITH PC QC
Justin D’AGOSTINO
Matthew GEARING QC
Kathryn SANGER

Matthew GEARING QC
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The Finance & Administration Committee is mandated
to oversee matters regarding finance, accounts, tax,
human resources, general administration and corporate
governance.

John BUDGE SBS MBE JP
Teresa CHENG SC
Adrian LAI
Joseph WAN

(Chairperson)

(Chairperson)

Kathryn SANGER (Chairperson)
Teresa CHENG SC
FEI Ning
Anthony HOUGHTON SC
Neil KAPLAN CBE QC SBS
Jun Hee KIM
Philip YANG

International Advisory Board
The International Advisory Board is composed of leading figures from the global business community and the field of
international arbitration and is consulted on matters relating to HKIAC’s policies and development.

Ronald ARCULLI
Karl Heinz BÖCKSTIEGEL
Gary BORN
Emmanuel GAILLARD
Bernard HANOTIAU
Hon Mr Justice Michael HARTMANN
Lord HOFFMANN PC
Niels KRAUNSOE
Elsie LEUNG
Julian D M LEW QC
Hon Mr Justice Geoffrey MA

Anthony NEOH SC
Jan PAULSSON
Sir Vivian RAMSEY
Hon James SPIGELMAN AC QC
Hon Mr Justice Robert TANG
Jingzhou TAO
Albert Jan VAN DEN BERG
VV VEEDER QC
Anna WU
Jianlong YU
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HKIAC is a charitable institution limited by guarantee

